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Subject Priority Dated- Categories

Service hub
‘our requested bills are available Low

/11/2025, 00:30 Billing

[ sare metal cloud

Hasted Privae Cloud our requested bills are available Low Billing
Network
3 'our requested bills are available Low Billing
@B Public Cloud
£ sune I -
Identity, Security & Operath ; : - i
@ ka Seaity k Coermtiony _ Services suspended following a payment issue High 04/09/2025, 06:44 Billing, Product
() web Cloud
_INVOICE\NIBZSB] Low. 03/03/2025, 01:48 Billing
.
L nvoice pending payment High 22/08/2025,06:13 Billing, Product, Account
_INVOICE\NJGZ&T'\ Low. 02/08/2025, 23:.17 Billing
- Low om0, Biling
- [ Low 22j0mj202s, 13 Biling
_INUOICE\N]IZLD'\ Low 22/07/2025, 19:45 Billing
rratum - Clarification on Object Storage pricing in the Public Cloud 3-AZ region Medium 07/07/2025, 21:05
nified Local Zone Pricing Mow Live [ New 3-AZ Region Available in Paris Medium 03/07/2025, 16:34
ntiDDoS protection on 15.235.202.89: al Low 09/04, 5, 16:08 Product, Security

nti-DDoS protection enabled for IP address 15. High 05/04/2035, 1 Product, Security, Incident

ntiDDoS protection on 15.235.202.89: situation back to normal Low 04/04/2025, 15:439 Product, Security

nti-DDoS protection enabled for IP address 15.235.202.89 High 04/04/2025, 15:34 Product, Secu
_INVOICE IN9926] Low. 03/04/2025,12:22 Billing
_Publ‘u: Cloud] New region activated Low 30/03/2025,23:30 Product
Help Centre
Public Cloud) New region activated Low 30/03/2025, 15:37 Praduct
My support tickets [7
Roadmap & Changelog i . "
nhance the security on your OVHecloud account with 2FA Low. 24/03/2025, 17:39
MNetwork status and incldents [
Create a ticket [} _ervi:e cancellation request for sas: gh@urbanbluetech.com) High 20/03/2025, 15:45 Product
Live Chat
My carbon footprint _Dur "UrbanBlue" OVH project is available, get started with your cloud resources in under a minutel Low 19/03/2025,20:16 Product

Minimise <




Subject

our requested bills are available

our requested bills are available

our requested bills are available

[INVOICE IN20208]

Services suspended following a payment issue

[INVOICE IN18238]

Invoice pending payment

[INVOICE IN16287]

[INVOICE IN14619]

[INVOICE IN13370]

[INVOICE IN11210]

Priority

Low

Low

Low

Low

High

Low

High

Low

Low

Low

Low

Date

29/11/2025, 00:30

24/11/2025, 16:30

24/11/2025, 16:27

02/10/2025, 04:34

04/09/2025, 06:44

03/09/2025, 01:48

22/08/2025, 06:13

02/08/2025, 23:17

22/07/2025, 19:57

22/07/2025, 19:53

22/07/2025, 19:45

Categories

Billing

Billing

Billing

Billing

Billing, Product

Billing

Billing, Product, Account

Billing

Billing

Billing

Billing



